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UC/Manage Tasks

The manager raceives a cuslomar service requast. The manager directs the operation for creating, updating, daleting and
Description querying a task. Some operations use erdher the automatic or manual task assignation functionality that were defined in
the Supplementary Specication document

Level user-goal
Primary Actor A J Manager
StakeHolders |Manager, Senior technician, Junior technician
Pre-Conditions | The manager must be identied and authenticated in the apphcation

Success end | The task 15 crealed and assigned to the technicians with status Assigned. The tasks is updated and assigned to the
condition technicians with status Assigned. The task is quened, The task is deleted. The system logs

Failure end

il The task is created with status Submitied. The task is updated with status Submitied . The task is net daleted
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